PHAT TRIEN CAC DOANH NGHIEP NHO VA SIEU NHO
SANG KIEN THAP LUA: KET QUA NGHIEN CUU TAI VIET NAM 2022



Tong quan nghién ciru

Chuang trinh Phu nit Kinh doanh hugng tai giam bot
cac rao can ma cac nir doanh nhan gip phai bang cach
cung cap cac dich vu - tai chinh lan phi tai chinh - can
thiét dé dat duogc su phat trién bén virng.

Phuong phap

Cach thirc khao sat: Ngon ngir:
Qua dién thoai Tiéng Viét

Phuong phap ldy mau: Ty 1é phan hoi:
ldy mau bat ky tir co s& 70%

dif lidu 930 ngudi (95%

nit, 5% nam)

Trong khudn khd Sang kién Thap l(a, CARE két hop
cling 60 Decibels dé thuc hién nghién ciru tac dong
xa hoi chuyén sau tai Pakistan, Peru, va Viét Nam
nham danh gia cac mang kinh doanh chinh va
ghi nhan tac dong clia Sang kién Thap llra, duoc tai trg
béi Trung tam phat trién todn dién Mastercard.

Thai gian:
Thang 7-10 nam 2022

Théi gian phéng van:
20 phit

S phan héi nhan duoc: Khoang tin cdy: ~90%

306

Pham vi sai s6: ~5%

Khao sat nhan thirc nay bao gom 45 cau héi va dugc thyc hién
qua dién thoai. Di twgng khao sat bi gidi han & nhiing ngudi ¢o dién thoai. Chiing t6i hidu ring di da c6
nhitng chuy&n bién nhung van ton tai mot mirc do thién léch trong viéc tu lva chon mau va nhan thirc.
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Viet Nam

khan trong
80% viéc tim

cho biét cai thien  UALLRTY
nang luc quan ly khac

Chi so N6 luc Khach hang
(CES)**

4.26[5

*NPS 3 thang diém cho su trung thanh cla
khach hang va diém s6 trén 50 duoc coi [ xuat sic.

**CES la kha nang nhanh chéng gidi quyét cac van dé
khach hang gap phai va la yéu t6 quyét dinh trong viéc
lya chon, str dung, gi6i thiéu va tac dong.



Boi canh Viét Nam

Sang kién Thap l(ta, duogc tai trg béi Trung tam phat trién toan dién Mastercard, cung
cap kha nang ti€p can cac goi tai chinh pha hgp, mot bo dich vu ho trg thiét yéu, va
cac chién dich lién két cong dong. Sang kién Thap llra dugc thuc hién tai Pakistan,
Viét Nam, va Peru tit thang 1 nam 2020. Dudi day |a thong tin tdng quan vé béi canh

thi truong tai Viét Nam.
Ti & Hiéu biét Tai chinh

97.75%

Truy cap Internet

713.2%

Khoang cach gioi*

.705

San pham va dich vu:
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phu hgp
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S@ hiru Dién thoai Thong minh

63% 1763%

Nguoi truang thanh co tai khoan

30.8%

S$6 liéu chung ctia hai gidi, trir khi dugc néu r.

*Chi s8 Khoang cach gidi do ludng mitc dd binh dang gidi
dua trén nhirng chénh léch tuong ddi gitra nam va nir trong
4 mang chinh: sitc khde, gido duc, kinh té& va chinh tri.

Phé diém trai giita 0 (hoan toan bat binh déng) va 1

(hoan toan binh dang).

i
Ngay hoi gia dinh
(g6 b6 cac
khu6n mau gioi)

“ 200

Chia sé
can bang
cudc song

Mang luci
phu nir
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Cac doi tac tai Viét Nam

\/
\, MFI
VPBank i ®

THANH HOA Hop tac & Phat tign

Tiép can dich vu tai chinh:

Dich b,e t i‘{“ﬁs‘ ¢ s.
Ichvirbo tro: WISE MEV

Lién két cong dong:

Gisi phap Iy thujt s6: (canalcircle

Piém noi bat ciia cac san pham tai chinh chuyén biét:

Hé thong ho tro

Khong yéu cau
dugc so hoa

lich st tin dung

Cong cu truc tuyén danh gia
tinh hinh kinh doanh

Cac khoan vay véi nhiéu
uu dai cho nir doanh nhan

Khoan vay phu hgp
voi lai suat thap

Cac khoan vay
tin dung gia tri cao hon

Cac budi chia sé
nang luc

San pham thau chi
truc tuyén


https://www3.weforum.org/docs/WEF_GGGR_2022.pdf
https://www.globaldata.com/data-insights/macroeconomic/female-literacy-rate-in-vietnam/
https://openknowledge.worldbank.org/entities/publication/9868670c-26c6-5052-b35b-e2653c610e0a
https://datareportal.com/reports/digital-2022-vietnam
https://www.care.org/wp-content/uploads/2021/09/CARE_Ignite-MKT_Assessment_Final.pdf

Gap g0 chi Anh

Chi Anh la miu khach hang nir dién hinh tai Viét Nam

Hoan canh

Chi 41 tudi va song trong gia
dinh do phu nit lam tru cot
voi 4 nguai tai thanh phd.

Giao duc

Chi ¢o trinh d6 hoc van
dai hoc, cao dang.

Cong nghé

Chi co dién thoai thong minh.

Nhu ciu va Mong mudn

M Can khodn vay
tir 40-800 triéu dong

™ Mudn c6 thém ky nang
thuc tién dé mé rong
kinh doanh va duoc

dao tao cach tim kiém
khach hang trén cac

san thuong mai dién tir

Loai hinh Kinh doanh

Chi kinh doanh trong nganh
ban [&. Chi co khach hang
thong qua ctra hang va ban
truc tuy&n va da kinh doanh
3.7 nam.

Nén tang Tai chinh

Pay khong phai [an dau chi
Anh ti€p can khoan vay. Chi
6 khoan thu nhap trung vi la
60 triéu dong*.

*Thu nhap trung binh hang thang la
184 triéu dong.

Pua ra Quyét dinh

Chi la nguai co tiéng noi
quyét dinh vé tai chinh trong
gia dinh cling nhu trong viéc
kinh doanh.

D& hiéu hon vé khach hang clia chiing toi,
hay gap Thao, nir doanh nhan dugc
chép canh gidc mo
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69% hoc van dai hoc, cao dang,
19% hoc van cap ba,

9% hoc van cap hai, va

3% hoc van cap mot

94% c6 dién thoai thong minh I

52% la ngudi co tiéng noi
quyét dinh vé tai chinh
trong gia dinh

50% song & thanh thi,
30% @ viing ven, va
20% @ viing nong thon

38% lam trong nganh
dichvu

75% |a ngudi co tiéng
noi quyét dinh ve tai
chinh trong kinh doanh

50% song trong cac
gia dinh phu nir [am tru cot

47% tiép can khach hang
qua cac phuong thirc
truc tiép va truc tuyén

)

*Nir Nam
n=884 n=46



https://www.care.org.vn/tai-chinh-vi-mo-chap-canh-giac-mo-nu-doanh-nhan/?lang=vi

Sang kién Thap lira tap trung vao nang luc, su tu tin,

mé rong kinh doanh, va kha nang phuc héi tai chinh dé phat
trién ctia cac doanh nghiép nhé va siéu nhé do phu nir lam
chi. Qua dv an, chiing t6i da dat duoc nhirng budc tién sau:

cong bang Kinh t& cho Phu nit

86% cac doanh nghiép nhd va siéu nhd do phu nix
lam chd cho biét tir khi lam viéc ciing CARE, su tu tin
trong kinh doanh cla ho da tang lén

91% cac doanh nghiép nhd va siéu nhé do phu nir
lam chd cho biét ho da ap dung nhiing gi hoc duoc tir
cac hoat dong tap hudn va xay dung ky nang

“Toi da co von dé mé rong
viéc kinh doanh, nhé thé ma
thu nhép ctia t6i tang lén va
cudc song thoai mai hon.”

- Nit, 33 tudi

S6 lieu chung cla hai gidi, trir Rhi dugc néu ro.

“T6i cd thém tién dé nhap
thém hang, do doé doanh so
cuia ctra hang ciing tang.”

- Nit, 39 tudi

Chat lwong Cudc song

90% cho biét chat lugng cudc sdng cai thién

Ba diém phd bién nhat theo y kién ctia 90%
khach hang c6 cudc song dugc cai thién:

34% cho biét von cla ho tang

19% noi vé tang doanh sé va doanh thu
(riéng nit la 21%)

18% cho biét gidm mitc do cang thang
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A
]
Ky nang Kinh doanh

76% cho biét du an da gop phan vao kha niang
van dung cong cu va dich vu s cho viéc kinh
doanh cta ho (riéng nir la 77%)

80% cho biét nang luc qua ly tai chinh kinh

doanh da tang (riéng nir la 81%)

M@ rong Kinh doanh va Tang Nhan cong

80% cho biét du an da gop phan giup viéc
kinh doanh cta ho tang doanh s

16% cho biét doanh s tang ddng ké

Binh quan, khach hang cho biét doanh s tang
9% (riéng nir 1a 10%)

26% co s6 nhan cong tang

“Khéa hoc da phan nao
gip toi cai thién ky nang
kinh doanh ciing nhw cac

ky nang can thiét khac nhwr
lap ké hoach va ban hang
tryrc tuyén. T6i tré nén tyr tin
va bot cang thang hon khi
kinh doanh.”

- Ni¥, 46 tudi

Kha nang Phuc héi Tai chinh

33% cho biét day la co hoi tiép can khoan vay
dau tién cta ho

56% cho biét ho c6 thé dé dang lap cac quy
danh cho truéng hgp rii ro




Nhirng diém cin cai thién

Chiing t6i da dat dugc nhitng thanh tuu, nhung van con diém can ci thién

Khi noi tfii cac san phfim va dich vy té}i (El?inh, “Lai suat cho vay rat cao,
khach hang mong muén (5% ngudi tra lgi): ngoai ra, sau m(f)t thoi gian,
® Dich vy khach hang tét hon lal.,suat,lal ta,ng' D!Ch v
® L& sudt thdp hon cham soc khach hang con
® Ky han tra ng linh hoat chlra‘tﬁt, thoi gian xur ly cac
yeu cau cung cham.”
- Nif, 29 tudi

Khi noi tdi viéc tap hudn, ho mong muén “Toi nehi cac khoa hoc 3“
(2% nguai tra lgi): s ,3ac . og ,9 ¢ . N
dugc chuan bi chi tiet hon va Khu én nghi
~ A, ~ 0 L] P ”
® Tap hudn dan t&i chuyén bién kinh doanh phan bo thoi gian h(_)’p ly hon. y °

® NoOi dung va cdu triic tap hudn dugc cai thién - Nif, 40 tudi

Lam viéc voi cac nha cung cap dich vu tai chinh T0 chirc thém cac hdi thao va su kién cho
dé cai thién tinh nhat quan cda dich vu khach nir doanh nhan va chéng ciia ho, thao luin
hang (khi ty l& nhan vién cho vay théi viéc cao) vé chia sé ganh nang va ciing ra quyét dinh
va giam bt cac thi tuc néu co thé. trong gia dinh va trong viéc kinh doanh.

Thue hién danh gia nhu ciu va thudng xuyén
tiép nhan phan héi ciia doanh nhan mét cach
kip théi dé cai thién hon.

B 2
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Phat trién doanh nghiép nhé va siéu nhé do phu nir lam chi

“Ky thuat s6 va mang xa hdi co vé rat
phirc tap ddi voi toi, nhung khoa hoc
toi dang tham gia va con trai toi dang
giiip toi rat nhiéu.”

Cac nit doanh nhan tao nén Chiing t0i tap trung vao cac

tang trudng kinh té, la nhirng Chuong trinh Phy nit Kinh doanh doanh nghiép c6 dinh hudng
khach hang co tin dung tot, hudng tdi giam cac rao can dac mé rong, thudng co tir hai dén
thich (rng nhanh vgi thuong hitu d6i véi nit doanh nhan bang mudi nhan cong va da hoat dong
mai dién ti, va tai dau tu cho cach 8y phu nit lam trung tam trén hai nam.

gia dinh ciing nhu cong dong. qua trinh thiét ké.

Chiing ti lam viéc cting va ldng nghe nhiing nit doanh nhén dé ddam bdo cdc sdn phdm va dich vu chuyén biét ma chiing toi phat trién
sé phui hop véi cdc muc dich dé ra. Thdng qua viéc ldng nghe phu nif, chiing téi gép phén xéa bé cdc rdo cdn dang kim ham ho.

Co'sé kinh t& ctia viéc dau tu cho phu nir

“Nir doanh nhan giap cho mang cho
vay phat trién. Chiing toi mong doi
su hop tac nay sé giup cho lugng nir
khach hang chi cac doanh nghiép
nhé va vira ciia VPBank tang 5-10%.”

m i doanh a Khng can ban . Nghién cin cira g Ph nicing thuing | Duacic doanh nghip do ph ni
x x s e s ben canh ty le phu nir la khach hang tot lam chu vao nén kinh té so giup
Ho tro phu nir dé dang tiép can tai chinh U P R ot g PR
6 thé tao ra khoan thu hane n3m [én téi khai nghiép cao hon hon cua cac to chirc ho tai dau tu vao cong dong cung u . . . ) e
330 1 USD trén todn ciu Dégkhﬁn chi 13 nam gidi, doanh nghiép tai chinh va ho ciing nhu gia dinh ctia minh va dong gop Si}u khi tap huan cung Sang kién
s - D0 khong chi ctia ho ciing thu dugc tuyén dung nhiéu vao kinh té clia qudc gia. Thap lira, toi da tao tai khoan
tac dong xa hoi lon lao ma con la khoan RS - 5 q . S
lai nhiéu hon. phu nir hon. JazzCash va EasyPaisa (tai khoan vi

dau tu tét. o . e
dién tir), moi viéc tré nén dé dang

hon cho khach hang cia chiing toi
béi ho c6 thé truy cap tir moi mién.”

HOP TAC CUNG CHUNG TOI

Pay chinh la thoi diém dé mé rong cac hoat dong trén toan cau. Hay lién hé voi CARE dé hidu thém vé co hoi hop tac.

PE CO THEM THONG TIN . WOMEN'S
é%care ENTREPRENEURSHIP

Rathi Mani-Kandt | Giam déc Chwong trinh Phy nir Kinh doanh va Tai chinh Toan dién, CARE USA | entrepreneurship@care.org | www.care.org/entrepreneurship
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